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NJEIS Safety Training: Protocols for Resuming In-Person Services with 
Families 

 
Slide 1-Title Slide 
 
Hello, and welcome to the New Jersey Early Intervention System Safety Training: Protocols for 
Resuming In-Person Services with Families. The information contained in this presentation 
provides the minimum health and safety protocols that need to be followed when providing 
services to families in their homes and in alternative locations as allowed under Part C of IDEA. 
 

Slide 2-Purpose 

The NJEIS needs to ensure that ALL individuals who engage in home visitation or other in-
person system-related activities keep themselves and others protected and safe from potential 
transmission of the COVID-19 virus. 
These protocols are in effect and with no expiration date, until the public health officials of the 
State of New Jersey determine otherwise and provide alternative direction and/or guidance.  
 
Slide 3-Objectives 
 
Our intention is that, at the conclusion of this training, you will understand the scope of your 
responsibility in using personal protective equipment (PPE) during in-person visits, including 
how to appropriately use and dispose of PPE. For NJEIS personnel, PPE refers to the wearing of 
masks, to include cloth masks, or disposable masks and the use of hand sanitizer. 
We will also discuss how to maintain good hygiene practices, which include hand washing, 
hand sanitizing and disinfecting materials. 
We will share ideas and provide guidance on how to communicate and practice safety 
protocols with families prior to beginning any in-person activities.  
 

Slide 4-Safety Protocol Agreement Form 

At the conclusion of this training, you will be asked to download materials from the Handouts 

section. One of the handouts contains a link to the Safety Protocol Agreement Form. You will 

answer a few knowledge-check questions and you will agree to abide by all safety protocols.  

ALL practitioners who have in-person contact with families and children will be required to 

agree to adhere to the safety protocols. You will not be able to engage in in-person service 

provision until DOH has your completed acknowledgment form. 

The DOH will maintain a database of these completed agreements. 
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Slide 5-A Few Things… 

A few things before we get started. It is important that families are aware of NJEIS safety 
protocols and agree to abide by them. We want to keep all practitioners safe. If an adult 
participating in services declines to wear a mask or face covering, and has no legitimate reason 
for the refusal, then the practitioner has the right to decline to provide in-person services. The 
CDC provides guidance as to situations where mask wearing may be contraindicated. Alternate 
methods of service delivery, such as telehealth, may be recommended instead. 
IDEA requires that families be provided with the proper equipment to participate in Part C 
services if they do not have access to these essentials. DOH will be working in partnership with 
provider agencies to make sure that masks and hand sanitizer are available to practitioners 
who encounter families in need. More details on the specifics of getting these items to 
practitioners for family use will be forthcoming. 
 

Slide 6-Before Exiting Your Car 

In an effort to be as clear and helpful as possible, we are going to take a step-by-step approach 
to sharing DOH-NJEIS safety protocols with you.  
First, we are going to talk about what you, as the practitioner, need to do PRIOR to stepping 
out of your car. There are preparation activities that you must complete in order to put the 
safety protocols in motion. 
 

Slide 7-Pre-Visit Checklist 

DOH-NJEIS has developed a one-page Pre-Visit Checklist that MUST be used by the 
practitioner before each visit. This is a screen shot of the form so that you can see what it looks 
like. We will zoom in on the sections in upcoming slides. 
The top part of the form is where the practitioner will complete his/her self-screening. The 
bottom part is the self-screening for the family. 
Completed forms can be maintained in a family’s file by the practitioner. DOH DOES NOT need 
to have these forms sent to Trenton. The Agency is responsible for maintaining these records. 
A copy of the blank form is available in the Handouts section of this webinar. Agency 
Administrators will want to make sure to keep this document on file to send to practitioners as 
needed. 
 
Let’s take a closer look. 
 
Slide 8-Practitioner Daily Self-Check 
 
You will start by filling in your name and date at the top of the form.  You must answer “no” to 

all five of the questions on the form. If you answer “yes” to any one of the questions you 
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CANNOT proceed with any in-person services that day.  Telehealth services may be provided as 

an alternative. 

Completing the practitioner section of this form can be done prior to leaving your house for the 

day or in the car. But it MUST be completed before going to the door. 

 

Slide 9-Mask Up! 

 
The next step is to mask-up! All practitioners who visit in-person with NJEIS families in a home, 
at a service provider location or at another community setting, are required to wear a mask.  
This applies to indoor and outdoor activities.  Disposable face masks are preferable, but cloth 
or reusable masks may be used, if necessary. Please be aware that other types of face 
coverings, such as bandanas and scarves, are not acceptable for the practitioner, however, may 
be used by families. 
Practitioners must change masks between visits. 
Let’s take a look at how to properly mask up. 
 
Slide 10-How to Wear a Medical Mask Safely 
 
If you are using a medical mask, wash your hands or use hand sanitizer prior to putting it on. 
Make sure there are no holes or tears. 
The metal piece should be on the top with the colored part of the mask facing outward. Place 
the metal piece or stiff edge over your nose. 
Make sure there are no gaps and that your nose, mouth, and chin are covered. 
To remove the mask, pull it from behind your head or ears. Keep it away from you as you take it 
off. 
Dispose of it immediately, preferably in a closed container or bin. 
Wash your hands after disposing of the mask. 
Even if you are wearing a mask, recommendations are to maintain at least a one meter, or 
approximately a three-foot, distance from others. 
 
 
Slide 11-How to Wear a Non-Medical Fabric Mask Safely 
 
If you are using a cloth mask that is re-usable, wash your hands or use hand sanitizer prior to 
putting on the mask. Make sure the mask is not damaged or dirty. 
Make sure there are no gaps and that your nose, mouth, and chin are covered. 
To remove the mask, clean your hands again. Remove the mask by the straps and pull away 
from your face.  
If the mask is not dirty or wet, and you plan to re-use it, place it in a clean plastic bag. 
To clean the mask, remove it from the bag by the strap and use hot water and soap or 
detergent.  
Wash your hands again. 
Make sure to wash cloth masks daily. 
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Slide 12-Supplies and Equipment 
 
The next step is to make sure that you only take into the home what is absolutely necessary 

for the visit. For example, you may need a clipboard for forms and signatures and a pen. 

Evaluators may need specialized manipulatives to administer the BDI-2. These items may be 

brought in the home provided they are cleaned and sanitized between each use. The federal 

Environmental Protection Agency (EPA) maintains a list of products known to be effective in 

sanitizing against the COVID-19 virus. Most common household disinfectants are on the EPA’s 

list. Please consult this list if you are unsure if the products you are using meet the EPA 

guidelines. 

There are certain items that you should NOT bring into the home or a community-based 

setting. 

No laptop bags, purses or other bags should be taken inside. And that means NO toy bags! 

 
Slide 13-Additional Supplies 
 
In addition, you will want to have cleaning/disinfecting supplies available to clean commonly 

touched surfaces, as well as your own laptop and pens.  

Supplies should include hand sanitizing gel, germicidal wipes, alcohol wipes, soap & paper 

towels, as well as a small trash bag. 

Slide 14-Now That You Are Ready… 
 
Now that you have completed the Pre-Visit Checklist and screened yourself and you are 
masked up and armed with your supplies, you should call the family from your car to let them 
know you have arrived. 
Ask the family to come to the door to meet you, with their mask or face covering on, to 
complete the Family Self-Screening Checklist. 
Again, if the family does not have access to a mask or face covering and they still want to have 
services provided, you must provide them with a mask. 
 
Slide 15-Masks/Face Coverings: NJEIS Families and Children 
 
In order for services to be provided, the adult caregivers are required to wear masks or face 

coverings, unless doing so would inhibit their health. Again, the CDC provides guidance on 

situations where mask wearing may be contraindicated. Remember, NJEIS can adapt service 

delivery in ways that will make sure to keep everyone safe. Telehealth services can always be 

offered instead. 
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As a reminder, children under two should not wear face coverings and it is the family’s decision 

if a child over two wears a face covering. However, as a practitioner, this is a great opportunity 

to educate families on the importance of wearing face coverings to prevent transmission of the 

virus. 

 
 
Slide 16-Before Crossing the Threshold into a Home 
 
The next step is to meet the family at the door. However, you are not ready to go inside yet! 
 
 
Slide 17-Family Self-Check 
 
When you meet the caregiver at the door, make sure that he/she is properly masked.  
Explain the Self-Screening Checklist. Show them that you have completed the top portion. You 
will then ask them to complete the bottom portion. 
If the answer to any of the questions is “yes” services will not be provided at the home for that 
session and telehealth services may be provided as an alternative.  
 
Slide 18-Before Beginning the Session 
 
If everyone is appropriately masked up and the Self-Screening has been satisfactorily 
completed, you can now enter the home. 
However, there are steps to take before beginning the session. 
 
Slide 19-Hand Hygiene 
 
Immediately upon entering the home, ask all session participants to join you in hand washing. 

Or at minimum, use hand sanitizer if hand washing is not an option. Make sure to use a product 

that is between 60%-95% alcohol. 

Gloves are not required. However, they may be considered appropriate for certain activities 

where you may contact the child’s bodily fluids, for example other oral-motor activities.  

Let’s watch a short video by the World Health Organization on handwashing. 

 

Slide 20-Video-W.H.O.: How to Handwash with Soap and Water 

 
Slide 21-Using Hand Sanitizer: CDC Recommendations 
 
When using hand sanitizer, there are some important steps to follow to make sure the 
application of the product is most effective. 

1. Make sure to use a product that contains 60%-95% alcohol. 
2. Apply the product to the palm of one hand. 
3. Rub the product all over the surface of the hand and between your fingers. 



6 
8/03/2020 

4. Rub until the product is dry. 
5. Do not wipe or wash hands until they are dry. 

Be careful when using this product with and around children. Swallowing hand sanitizer can 
cause alcohol poisoning. Make sure to keep this product out of the reach of children. Some 
hand sanitizers have recently been recalled. Please stay current with all updates and 
recommendations. 
 
 
  Slide 22- Staying Safe During Service Delivery 
 
In addition to wearing masks and practicing healthy hand washing and sanitizing habits, 
practitioners and families should maintain social distancing (6- feet apart), to the extent 
possible, while still allowing for the delivery of services and activities, including evaluations and 
meetings. 
It will be important to have a discussion with the family about how to stay socially distant (as 
much as possible) during a session.  
 
Slide 23- Visual: Help Protect Yourself and Others 
 
Staying socially distant from others is defined as being 6 feet apart—or two arms lengths. This 
practice will help us protect ourselves and our families.  
 
Slide 24- In Session Social Distancing Options 
 
There are some strategies you can consider to maintain an appropriate distance from others 
during a session. 
Limit session participants to three people…you, the caregiver, and the child. 
Make use of your coaching skills by having the parent be directly involved with working with 
the child. You had some good practice when you provided telehealth services! 
TETs can split up so that one person is in the home and the other person joins remotely. Use 
your professional judgement. 
When conducting IFSP meetings, consider alternate locations that may provide more space to 
socially distance. Get creative! 
 
Slide 25-In-Session Social Distancing Options 
 
To minimize in-person contact, consider if holding every other session via telehealth is a 
workable alternative. Share all options with families so that they can make informed decisions. 
Use outdoor spaces, backyards, parks, etc. if they are available. 
If a translator is needed, consider having him/her participate remotely.  
Continue to make sure that families are aware of the telehealth option. 
There may be other strategies we have not yet considered. Please keep thinking outside the 
box as to ways to maintain social distance while maintaining professional service delivery. 
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Slide 26- At the Conclusion of Each Session… 
 
Upon completion of your visit, any materials or progress reports should be emailed or sent 
electronically to the family.   
After leaving the home make sure to thoroughly clean all materials, including pens, laptops, 
clipboards, and anything else used in the home. As discussed earlier, use disinfecting products 
that are on the EPA’s list of agents that actively work against the COVID-19 virus. 
Make sure to wash and/or use hand sanitizer to disinfect your hands prior to removing your 
mask. Remove your facemask touching ONLY the straps or ties, throw it away or secure it in a 
plastic bag, and clean your hands again. 
 
 
Slide 27- DOH Review of Safety Measures 
 
Just to review, in this training, we have covered how to put on a face mask, wear it and dispose 
of it properly.  
We have discussed the importance of maintaining healthy habits, washing hands, and staying 
away from sick people. 
And we have not only stressed the importance of social distancing, but we have provided some 
strategies for maintaining social distance when you interact with families. 
If you have additional questions, please feel free to use the website or phone number listed on 
this slide. Make use of the wealth of information on the CDC, WHO, and EPA websites, as well. 
 
Slide 28- Thank You and Be Safe! 
 
Thank you for all you do for the NJEIS. Your health and safety matter, as does the health and 
safety of our families. Let’s all do our part. 
This concludes the NJEIS Safety Training: Protocols for Resuming In-Person Services with 
Families.  
Please hang on for a minute while we review the instructions for accessing and completing the 
Safety Protocol Agreement Form. 
 
Slide 29-Safety Protocol Agreement (download materials from the Handouts section) 
 
Before exiting this webinar, please make sure to download the materials in the Handouts 
section. There is a copy of this Power Point and the accompanying script. There is a blank NJEIS 
Pre-Visit Checklist that you can print out, copy, and use for your visits. And there is a document 
that has a link to the Safety Protocol Agreement Form. PLEASE complete this form as soon as 
possible. It has a few knowledge-check questions for you to answer and it has a few attestation 
questions that require you to agree to abide by ALL safety protocols. If you work for multiple 
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agencies, make sure to select ALL the agencies on the Form so that DOH can notify each one 
of your successful completion of these training requirements.  
 
Remember, you are not permitted to resume in-person service delivery until you have attended 
this training and this form is electronically completed and received by DOH-NJEIS. We have 
received the go ahead from the Governor’s office to resume in-person services. Please consult 
with your agency for specific details of how to proceed based on your specific role in the NJEIS. 
 
If you experience any trouble with accessing or completing this form, please contact Renee 
Budniak at reneeb@snjreic.org for assistance. If you have questions after attending this 
training, please contact your Agency Administrator who will answer agency-level questions as 
appropriate. Your Administrator will contact DOH with any questions that are beyond the 
scope of the agency to answer. 
 
If you are watching this training as a recording, you will NOT have access to the downloadable 
materials, and you will not receive an auto generated certificate. Please contact Renee for 
assistance and to verify your attendance. 
 
Anyone attending this training live today will receive an auto generated certificate from 
GotoWebniar one hour after the conclusion of the presentation. Please check your email. 
 
Thank you and be safe! 


